Q.
OMEGA: What is OMEGA and how can they help me? 

A.
OMEGA stands for Overseas Medical Emergency and General Assistance. OMEGA provides assistance to policyholders if they find themselves in situations that require assistance. They can help with advice on locating a doctor or hospital, your repatriation to Australia after a serious accident or illness, rescheduling of disrupted travel plans, lost passports and tickets, emergency transfers of funds and can even help with emergencyy messages to family members.

Q.
OMEGA: How do I contact OMEGA from overseas? 

A.
When a policy is issued you will get a print out of the Emergency Assistance phone numbers and contact details. OMEGA operates 24 hours a day 7 days a week, so they can be contacted at any time of the day. 

Q.
PREGNANCY: I am 3 months pregnant, am I covered and is it considered an Existing Medical Condition? 

A.
We cover pregnancy related illnesses of the mother, but there is no cover for claims arising directly or indirectly out of childbirth. Pregnancy is not considered an Existing Medical Condition and a Medical Certificate is not required to be completed unless you have any known conditions. 

Q.
EXTENSIONS: Can I extend my policy and how many times? 

A.
Yes a policy can be extended as long as it is done before it expires. There is no limit on how many times a policy can be extended, however the trip cannot exceed a total of 12 months. The policy can be extended via credit card by calling OMEGA or by contacting QBE Travel on 1300 555 017. 

Q.
EXISTING MEDICAL CONDITIONS: I have Asthma but have not seen a doctor for 12 months, do I need to complete a Medical Certificate? 

A.
All known medical conditions (Existing Medical Conditions) must be declared to us via our Travellers Appraisal Form. Any claims arising out of an Existing Medical Condition will not be covered unless we have approved the condition prior to travel. 

Q.
RENTAL VEHICLE INSURANCE EXCESS: My wife and I are hiring a car in Japan that has an excess of $1,500. Am I covered for this amount if I have an accident and need to make a claim on the vehicle insurance? 

A.
On Policy A you are covered up to $3,000 for Rental Vehicle Excess. This means we will reimburse you the $1,500 for the excess on the rental vehicle.

Q.
ADVENTURE SPORTS: Will I be covered if I want to go white water rafting, hot air ballooning or scuba diving? 

A.
Name just about any sport or activity and you’ll be covered automatically, although we do not cover mountaineering or rock climbing using support ropes, racing (except on foot) or any professional sporting activity. We also do not cover surfboards or watercraft of any type and sporting equipment whilst in use. 

Q.
MOTOR BIKES: I am planning to hire a motorbike. Will I be covered while I’m riding it and will I be covered if I injure someone else or their property? 

A.
You will be covered if you have a current International motor bike licence or a motor bike licence that is valid in the relevant country. If you injure someone else or their property it is considered a Public Liability claim and no cover is available. 

Q.
LUGGAGE: We will be hiring a car, if we leave our luggage in the car will it be covered? 

A.
We do not provide cover for luggage left unattended in a motor vehicle overnight. Also we do not provide cover for photographic equipment, mobile telephones, computers or jewellery left unattended in a vehicle at any time. 

Q.
LUGGAGE: If the airline loses my luggage, what do I need to claim? 

A. 
You will need to report the loss to the carrier and get from them a written report, usually in the form of a Property Irregularity Report (PIR). You will also need to provide proof of ownership of the items lost. 

Q.
GST: Is there a GST on Travel Insurance? 

A.
An International Travel Insurance Policy is GST free, however a Domestic Travel Insurance Policy does incur a GST. All prices shown on our products are GST inclusive where applicable. 

Q.  
GST: How can I apply for a Tax Invoice? 

A. 
If you are registered for GST and wish to apply for a Tax Invoice for GST purposes, please contact our Customer Service Centre on 1300 555 017. They will organise for an invoice to be sent to you. 

Q.
SENIOR TRAVELLERS: I am 73 years old can I take out a policy and do I have to complete any extra forms? 

A.
Anyone who is 70 years or older and travelling internationally do incur an additional charge or an Age Loading: For travellers 70-74 years plus 25%, 75-79 years plus 50%, 80 years and over plus 100%. Our Travellers Appraisal Form is required to be completed before a policy can be issued.

