POLICY WORDING

Our policy wording is easy to understand, with colour coded headings:

Green - “Losses We Cover” Red - “Losses We Do Not Cover”

If you have any questions regarding our policy, please telephone our Customer Service Centre - Sales on 1300 555 017, or Melbourne (03) 9771 4000.

This policy is only valid when a current Travel Insurance Policy is attached to it. QBE Insurance (Australia) Limited (ABN 78 003 191 035) is the Insurer. Your Travel Agent is its authorised commission agent and acts solely for the Insurer in all matters relating to this insurance. You are of course free to arrange insurance with any other insurer of your choice.

Your Duty of Disclosure

You must tell Us everything You know and could reasonably be expected to tell Us in answer to the questions in the Application Form. Everyone who is insured under the policy must do this. If You (or they) don't, We may reduce the amount of any claim settlement or cancel your insurance. If fraud is involved, We may treat your insurance as void from the beginning. Is there any other information which is special or individual to You that may be relevant to Us in deciding whether to insure You? If so, please provide details.

DEFINITIONS

We, Our, Us, Company, Insurer, refers to QBE Insurance (Australia) Limited.

Amount Payable means the total Amount Payable for the insurance in accordance with the rates set out in the schedule of benefits. It includes administration fees payable to the Agent, stamp duty, GST if applicable and the premium payable to the Insurer. 

Applicable Limit means the sum insured specified in the schedule of benefits for the Travel Plan selected on the Travel Insurance Policy. 

Family or Duo means You and your travel partner named in the Travel Insurance Policy and accompanying financially dependant children related to either of You who are under 21 years of age at the beginning of your Trip. 

Injury means a bodily Injury which is caused solely and directly by external and visible means as a result of an accident and which does not result from an illness or disease. 

Insolvency means bankruptcy, provisional liquidation, liquidation, Insolvency, appointment of a receiver or administrator, entry into a scheme of arrangement, statutory protection, stopping the payment of debts or the happening of anything of a similar nature under the laws of any jurisdiction.
Relative is limited to a Relative of yours, or of a member of the Travelling Party, who is resident in Australia or New Zealand. It means a spouse, de facto partner, parent, parent in-law, daughter, son, daughter-in-law, son-in-law, brother, sister, brother-in-law, sister-in-law, grandchild, grandparent, step-parent, fiancé or fianceé, or guardian.

Travelling Party means You or those people defined in Family or Duo and any travelling companion who has made arrangements to accompany You for at least 50% of the Trip. 

Trip means the period of travel stated in the Travel Insurance Policy. It begins on the date of departure as stated in the Travel Insurance Policy and ends when You return to your normal place of residence, or when the period of the Trip set out in the Travel Insurance Policy ends, whichever happens first. The period of travel cannot be altered without Our consent.

You means the person or people named in the Travel Insurance Policy as well as their accompanying financially dependant children who are under 21 years of age at the beginning of the Trip.

WHEN DOES THE COVER BEGIN AND END?

1. This insurance is only valid when You pay the Amount Payable and We issue a Travel Insurance Policy to You.

2. The insurance under all sections except Section 2A (Cancellation Costs) covers You for the period of the Trip stated in your Travel Insurance Policy. Section 2A covers You from the time You pay the Amount Payable, until the period of the Trip ends.

3. If the scheduled transport in which You are to travel is delayed, or the delay is caused by an event that entitles You to make a claim under this Policy, the insurance is automatically extended beyond the period of the Trip stated in the Travel Insurance Policy. The extension lasts until You are capable of travelling to your final destination, including the Trip there, or for a period of six (6) months, whichever happens first.

4. This insurance is only valid for the period of travel stated in the travel insurance policy. That period cannot be changed without Our consent. If You wish to defer or alter the period of travel due to illness or Injury, We may require You to submit a Travellers Appraisal Form and Our decision whether or not to agree will depend upon Our assessment of that form. If We do not agree, a refund of the Amount Payable will be made to You.

LOSSES THAT WE DO NOT COVER AT ALL

1. We will not pay the first $100 (the excess) for durations over 5 weeks for any one event, except in relation to a claim under Sections 2C-2L. The excess does not apply if You have paid the additional amount to remove it.

2. In all sections of this policy We will pay only up to the Applicable Limit unless a sublimit is specified in the relevant section.

3. We will not pay anything if your claim is ‘excluded’ from cover. There are general exclusions which apply to all types of cover. Particular exclusions apply to specific sections of cover under this policy and are listed following the relevant types of cover. Please read them carefully.

GENERAL EXCLUSIONS

We will not pay for any of the following losses:

1. A loss which is recoverable under some other scheme. For example, a private health insurance scheme, or a workers compensation, or accident compensation scheme.

2. Consequential loss of any nature.

3. A loss resulting from a criminal or dishonest act by You or by a person with whom You are in collusion.

4. A loss that arises from war, invasion, act of a foreign enemy, hostilities (whether war is declared or not), civil war, rebellion, revolution, insurrection, military or usurped power, or popular uprising.

5. A loss that arises from the use, existence or escape of nuclear weapons material, or ionising radiation from, or contamination by, radioactivity from any nuclear fuel, or nuclear waste from the combustion of nuclear fuel.

6. A loss arising from any Government intervention, prohibition, or regulation.

7. Ongoing payments under Section 1, Medical Expenses, if We decide on the advice of a doctor appointed by Us that You are capable of being repatriated to Australia.

GENERAL CONDITIONS APPLICABLE TO ALL SECTIONS

1. You must

(a) give Us written notice as soon as possible after your return to Australia of an event that may result in a claim.

(b) give Us your Travel Insurance Policy and any other documents, medical certificates or information that We reasonably ask for.

(c) not make any promise or offer of payment, or admit fault to anyone, or become involved in any litigation, without Our consent.

2. We may, at Our expense, take proceedings in your name to recover compensation or enforce an indemnity against someone else in respect of a loss covered by this insurance. Anything We recover belongs to Us.

3. Claims will be paid to You or your personal representative in Australian dollars on the basis of the exchange rate that applied at the time of the event that gave rise to the claim. We will not pay more than your actual loss.

4. Once the Policy has been issued You are not entitled to a refund of any part of the Amount Payable except as provided for in the “Money Back Guarantee”.

5. If We agree to pay a claim under your policy, this policy covers GST inclusive costs (up to the relevant policy limit). However, We will reduce any claim payment by any input tax credit You are or would be entitled to for the repair or replacement of insured property or for other things covered by the policy.

MEDICAL, CANCELLATION & ADDITIONAL EXPENSES – LOSSES WE COVER UNDER SECTIONS 1 & 2

Section 1: MEDICAL EXPENSES INCURRED OUTSIDE OF AUSTRALIA

1. We will pay the reasonable cost of medical, hospital, road ambulance or other treatment You actually and necessarily received during the Trip because You suffer an Injury, or an illness which first shows itself during the Trip. However:

• We will only pay for treatment received within 12 months after the Injury happened or the illness first showed itself.

• The treatment must be given or prescribed by a registered medical practitioner or paramedic.

2. We will pay the cost of emergency dental treatment received during the Trip if You suffer an Injury to healthy natural teeth during the Trip. This does not cover damage to dentures or dental prostheses (See Section 4, clause 2).

3. We will pay up to $500 for dental costs incurred which the treating dentist certifies in writing is for the relief of sudden and acute pain.

4. We will pay up to $12,000 in total for your burial or cremation overseas, or the transporting of your remains to Australia.

Section 2A: CANCELLATION OR HOLIDAY DEFERMENT COSTS

1. We will pay the value of the unused arrangements, less any refunds due to You if You have to cancel any transport or accommodation arrangements, due to any unforeseen or unforeseeable circumstances outside of your control.

2. We will pay the reasonable cost of rearranging your Trip because something unforeseen and outside of your control occurs, provided that this cost is not greater than the cancellation fees or lost deposits which would have been incurred had the Trip been cancelled.

3. We will pay the cancellation cost of tuition or course fees up to $2,000 if the sole purpose of your Trip is to attend that course and that course is cancelled due to circumstances outside of your control.

4. We will pay Travel Agent’s cancellation fees up to $1,500 Single Policy; $3000 Family/Duo Policy, but not more than the level of commission or service fees normally earned by the Agent, had the Trip not been cancelled.

Section 2B: ADDITIONAL EXPENSES CAUSES OF LOSS THAT ARE COVERED

This section only covers You for a loss that results directly from one of the following events:

1. You being unable to continue the Trip because of the death, sudden illness or serious Injury of;

• You or a member of your Travelling Party; or

• a Relative or business partner or person in the same employ as You, who is resident in Australia or New Zealand provided that:

- the illness or Injury required hospitalisation or confinement; and in the case of a business partner or person in the same employ, the person’s absence made the ending of the Trip necessary and You have written confirmation of that fact from a senior partner or director.

2. The need, because of an Injury or illness, resulting in You being hospitalised as an in-patient, for a Relative or friend to travel to, remain with, or escort, You in place of the attending physician. You must have written advice from the attending physician and Our consent.

3. Cancellation or restriction of scheduled public transport services caused by severe weather, natural disaster, riot, strike, or civil commotion. The event must have begun after We issued the Travel Insurance Policy. You must have done everything reasonable to avoid the expenses and You must get the carrier’s written confirmation of your claim.

4. Motor vehicle, railway, air, or marine, accident. You must have written confirmation of the accident from an official body in the country where the accident happened.

5. Loss (excluding Government confiscation) of passports, travel documents or credit cards, but limited to expenses incurred within the country where the loss occurred in having the documents replaced.

6. A member of your Travelling Party who is a full-time student being required to sit supplementary examinations.

Section 2B: ADDITIONAL EXPENSES - THE COVER

We will pay You if You have to interrupt your Trip after it has begun, for your necessary additional travel, accommodation and repatriation that You undertake with Our consent. Travel expenses for your return home or evacuation, are only covered if the attending physician advises Us in writing that You are unfit to continue the Trip. The following rules apply:

(a) We will not pay for the cost of resuming the Trip after You have returned to Australia or your usual country of residence (See Section 2G).

(b) For repatriation, We will not pay more than the cost of repatriation to Australia.

(c) Additional travel must be at the fare class originally chosen, except where We agree otherwise based on a written recommendation by your attending physician.

(d) If You do not have a return ticket at the time of the event that causes You to return to Australia, We will deduct the cost of an economy class airfare at the carrier’s regular published rates for the return journey.

(e) We will not pay for additional accommodation expenses when a claim is made for cancelled accommodation expenses covering the same period of time.

(f) No amount is payable in respect of accommodation expenses for periods where You have not forfeited pre-paid accommodation arrangements.

(g) Benefits are payable for a period up to 12 months from the date your Trip is interrupted.

Section 2C: LOSS OF INCOME - Nil Excess Applies

We will pay You your net monthly salary for up to 6 months, calculated from the return date on the Travel Insurance Policy if, as a result of suffering an Injury during the Trip, You become totally unable within 30 days after that Injury to attend to your usual full-time occupation or business.

However;

• Your inability must last for more than 30 days after the return date on your Travel Insurance Policy.

• We will only pay You up to the monthly limit.

Section 2D: OUT OF POCKET EXPENSES - Nil Excess Applies

We will pay You $50 for each day You are necessarily confined to hospital overseas for a minimum of 48 hours because of an Injury or illness that happens or first shows itself during the Trip.

Section 2E: TRAVEL DELAY - Nil Excess Applies

We will pay You up to the sub limit for the cost of reasonable additional accommodation if your scheduled transport from Australia or overseas is delayed for at least 6 hours, for a reason outside your control and for each subsequent 12 hours (or part of that time) of delay. You must give Us your receipts, and written confirmation of the delay from the carrier.

Section 2F: AIRFARE COMPENSATION - Nil Excess Applies

We will pay You towards the cost of your original air ticket (less any refund that is due to You) if, because of an Injury that happens during your Trip the carrier requires You to be brought back to Australia with a medical escort. However; We will only do so if We bring You back when either:

• There are more than 5 days of the Trip, or 25% of its length, whichever is the greater left to go;

or

• You have been confined to hospital overseas for more than 25% of the insured part of the Trip.

Section 2G: RESUMPTION OF TRIP - Nil Excess Applies

We will pay You, if You have to return to Australia with more than 25% of the length of your Trip to go because of the hospitalisation or death of a Relative as a direct result of sudden serious illness or serious Injury, for the transport costs paid to resume your original Trip, so You can use any travel, accommodation or tours, that were paid for, before the departure date on the Travel Insurance Policy.  We will not pay more than the cancellation cost that would have been incurred on those prepaid arrangements had You not resumed your journey. This benefit is in place of, and not in addition to, any benefit payable under Section 2A.

SECTION 2H: MISSED CONNECTION - SPECIAL EVENTS - Nil Excess Applies

If your Trip is interrupted by any fortuitous cause outside of your control and You are unable to arrive at your destination by the time originally scheduled - for the purpose of attending a wedding, funeral, conference, or sporting event which cannot be delayed as a consequence of your late arrival

- We will pay for the reasonable additional cost of using alternative public transport to arrive at the destination on time.

Section 2I: RENTAL VEHICLE INSURANCE EXCESS - Nil Excess Applies

We will pay You for the rental vehicle insurance excess if You rent a vehicle from a rental company and it is involved in an accident or is stolen.

Section 2J: DOMESTIC PETS - Nil Excess Applies

We will pay You up to $15 for each full 24 hour period, for additional kennel or cattery boarding fees for domestic cats and dogs owned by You if You are delayed beyond your original return date due to an event covered by this policy. However, You must give Us a statement confirming the additional fees.

Section 2K: RETURN OF RENTAL VEHICLE - Nil Excess Applies

We will pay the cost of returning your rental vehicle to the nearest depot if your doctor or dentist certifies in writing that You are unfit to do so during your Trip.

Section 2L: TRIP DISRUPTION - Nil Excess Applies

We will pay your reasonable additional transport and accommodation expenses if your Trip is disrupted due to your usual place of residence in Australia being destroyed due to natural disaster and You wish to return to your usual place of residence.

ACCIDENTAL DEATH - LOSSES WE COVER UNDER SECTION 3

We will pay your Estate the Applicable Limit, if You die within twelve (12) months as the direct result of an Injury that happens to You during any Trip. However, there is no cover for any accompanying dependant child. Under a Family or Duo Policy, We only pay the Single Policy limit for any one person.

If the transport You were travelling in disappears, sinks or is wrecked, We will treat You as having died directly because of an Injury at that time if your body has not been found after 12 months.

LOSSES WE DO NOT COVER UNDER SECTIONS 1, 2 & 3

We will not pay a claim that arises because of any of the following:

1. A member of the Travelling Party:

(a) deliberately injures himself or herself.

(b) is under the influence of, or is addicted to, intoxicating liquor or a drug, except a drug taken in accordance with the advice of a registered medical practitioner.

(c) takes part in a riot or civil commotion.

(d) acts maliciously.

(e) races (except on foot); mountaineers - or rock climbs - using support ropes; or takes part in a professional sporting activity.

(f) rides a motor cycle (except as a pillion passenger) without a licence that is valid in the relevant country.

2. You travel even though You know You are unfit to travel; travel against medical advice, You travel when You know You will have to consult a medical practitioner; or You arrange to travel when You know of circumstances that could lead to the Trip being disrupted or cancelled.

3. Death, illness or Injury, caused or exacerbated by, traceable to, or related to, an Existing Medical Condition.

An “Existing Medical Condition” is:

a. any physical defect, condition, illness or disease for which treatment, medication, preventative medication, advice, preventative advice or investigation has been received or prescribed by a medical or dental adviser in the 60 days prior to the issue of the Policy; or

b. any chronic or ongoing (whether chronic or otherwise) medical or dental condition, illness or disease medically documented prior to the issue of the Policy.

4. Replacing medication in use at the time the Trip began; or maintaining a course of treatment You were on at the time.

5. A terminal illness suffered by a member of the Travelling Party or of a Relative or business partner or person in the same employ as You, if a terminal prognosis was made before the Travel Insurance Policy was issued.

6. The birth of a child, whatever the proximate cause is. (Unless otherwise excluded by this policy, We will cover pregnancy related illnesses of the mother, but not any expenses associated with or consequent upon the birth of a child).

7. You fail to take reasonable precautions to avoid a financial loss after a public warning of a strike, riot, civil commotion, or natural disaster.

8. You incur any costs or losses arising from the failure of any travel agent, tour operator, accommodation provider, airline or other carrier, car rental agency or any other travel or tourism services provider, to provide services or accommodation due to their Insolvency or the Insolvency of any person, company or organization they deal with.

9. A Tour Operator or Wholesaler is unable to complete arrangements for a tour because there are not the required number of people to begin or complete a tour or Trip. This does not apply in relation to pre-paid travel arrangements bought separately to reach the departure point for the tour or other travel arrangements.

10. Delays, rescheduling or cancellation of scheduled transport services caused by the carrier. This exclusion does not apply to Sections 2E, 2H & 2J.

11. Financial, business, professional or contractual obligations.

12. A member of the Travelling Party decides to change or not to continue with the Trip.

13. Anxiety or depression, mental or nervous disorders. If You suffer from one of these conditions and want to be covered for it You can apply for cover on Our Travellers Appraisal Form. You will be advised whether or not We are able to provide cover for the condition.

14. You operate a rental vehicle in violation of the rental agreement.

15. Any kennel or cattery fees incurred outside Australia or as a result of quarantine regulations.

16. An act of terrorism.  This exclusion does not apply to Section 3 Accidental Death or Section 1 Medical Expenses or the cost of repatriation to Australia under Section 2B, if the carrier requires You to be brought back with a medical escort.

LUGGAGE & PERSONAL EFFECTS – LOSSES WE COVER UNDER SECTION 4

We will pay You for each of the following:

1. Accidental loss, or theft of, or damage to, your luggage and personal effects including things You buy during the Trip, whilst they are accompanying You. We are entitled to choose between repairing, or replacing the property, or paying You its value in cash, after allowing for wear, tear, and depreciation. The limits in total, for a camera, video camera or personal computer, and for any other item are set out in the schedule of benefits. A pair or related set of items – for example, a camera, lenses (attached or not), tripod and accessories - are only one item for this purpose.

However, as conditions precedent to Our liability, You must:

(a) within 24 hours of becoming aware of the loss, notify the police or the responsible officer, in the aircraft, vessel, train, or motor coach You are travelling in, or in the hotel in which You are staying.

(b) give Us their written report of the incident when You make the claim.

(c) keep receipts for goods You buy separate from the goods themselves.

(d) keep any relevant ticket and luggage check and give them to Us.

(e) provide evidence of the value and your ownership of the goods.

(f) if an airline loses or damages your accompanying luggage, report it in writing to the airline within three days.

(g) get written confirmation that You made the report, and give it to Us, with details of any settlement that they make in relation to the loss or damage.

2. Loss of, or damage to, dentures or dental prostheses, up to $800.

3. Essential items bought because your luggage is temporarily lost or delayed (not permanently lost) by the carrier for more than 12 hours. This does not apply on the leg of your Trip that brings You to the country of your residence. We will not pay more than $600 (Family/Duo Policy); $300 (Single Policy). You must give Us the relevant receipts and written confirmation of your claim from the appropriate authority. No excess applies to this benefit.

4. Financial loss You suffer because of loss, theft, or fraudulent use, of your travel documents, travellers cheques, passport, or credit cards, after they have been accidentally lost or have been stolen. We will not pay more than $2,000. You must comply with any conditions of the issuing body.

5. In the event that a claimable loss, theft, or damage to your luggage and personal effects is incurred, We will allow You one automatic reinstatement of the sum insured for the Travel Plan selected.

6. If your snow skiing or golf equipment is lost, delayed or damaged while on the Trip We will pay You the necessary cost of hiring replacement equipment up to the amount of $200 Single Policy; $400 Family/Duo Policy, but limited to $150 per person Policy A, B or C or $200 North America Policy. Any claim made must be supported by receipts. No excess applies to this benefit.

LOSSES WE DO NOT COVER UNDER SECTION 4

We will not pay for any of the following:

1. Loss, or theft of, or damage to:

(a) cash, bank or currency notes, cheques or negotiable instruments.

(b) surfboards or watercraft of any type.

(c) sporting equipment whilst in use.

(d) fragile or brittle items (eg. glass or china), except loss or damage caused by fire, or by accident to the transport carrying them.

(e) unaccompanied luggage or personal effects.

(f) property that You leave unattended in a place to which the public has access; or that happens because You do not take reasonable care to protect it. For example, a hotel foyer or grounds.

(g) luggage or personal effects, but only to the extent that You are entitled to compensation from the carrier.

(h) a video camera, mobile telephone, photographic equipment, personal computer, or jewellery left unattended by You in a motor vehicle.

(i) luggage or personal effects left unattended by You overnight in a motor vehicle.

(j) Personal computers checked in as luggage and damage to screens at any time.

2. Loss, wear and tear or depreciation of property damaged by the action of insects or vermin, mildew, rust or corrosion.

3. Mechanical, or electrical breakdown, or malfunction repair costs.

PERSONAL LIABILITY - LOSSES WE COVER UNDER SECTION 5

We will pay You for your legal liability to pay damages or compensation because your negligence during the Trip causes Injury to a person who is not a member of your Family or Travelling Party; or loss or damage to property that is not owned by You or a member of your Family or Travelling Party, or is not in your or their custody or control. Provided Our consent is obtained We will also pay your legal costs in relation to that liability. The Applicable Limit is a combined total for your liability and your costs.

LOSSES WE DO NOT COVER UNDER SECTION 5

We will not pay for a liability:

• arising out of your trade, business or profession.

• for Injury to an employee arising out of, or in the course of, their employment by You.

• arising out of an unlawful, wilful or malicious act by You.

• arising out of your ownership, possession or use (including as a passenger) of a mechanically propelled vehicle, or any aircraft or watercraft.

• arising out of You passing on an illness or disease to another person.

LEGAL EXPENSES - LOSSES WE COVER UNDER SECTION 6

We will pay You for legal costs and expenses incurred in pursuit of compensation and/or damages arising from, or out of, personal Injury, or your death occurring during the Trip, provided that all such legal costs and expenses are incurred with Our express consent in writing and that We have complete control over the selection and appointment of your lawyers and the conduct of the proceedings.

LOSSES WE DO NOT COVER UNDER SECTION 6

We will not pay for:

(a) any claims against a Travel Agent, Tour Operator, accommodation provider or carrier involved in the arrangement or provision of your travel or accommodation.

(b) any legal expenses incurred without Our written permission.

(c) any claims reported in excess of 180 days after the commencement of the incident giving rise

to such a claim.

(d) any claim in which We consider that no benefit would be achieved in pursuing such claim.

(e) any claim against any insurance company.

POLICY CODE TI14

Effective 19th September 2001

POLICY FEATURES

DEPOSIT PROTECTION INSURANCE

Paying a deposit? Consider this, by taking a five day policy for the appropriate destination you can cover yourself now for the possibility of your trip being cancelled. (subject to policy conditions). When you pay your final balance the amount paid for the five day policy will be deducted from total cost of your travel insurance for the trip.

FREQUENT TRAVELLER
Ask your Travel Agent about our Business Travellers Policy, an annual policy designed especially for business people who regularly travel within Australia or overseas.

RENTAL VEHICLE

You can increase your Rental Vehicle Insurance Excess Cover by multiples of $500, up to an extra $2,000. An additional amount of $25 per $500 applies.

TRAVEL WITH A FRIEND

You can both save just by purchasing a Family/Duo policy - even if you are not related.

CHILDREN FREE

Provided they are under 21 years of age and financially dependant when the trip begins they are automatically covered under a Single or Family/Duo policy.

COVER FOR MOST AMATEUR SPORTS

Such as snow skiing, ice sports, hot air ballooning, scuba diving, bungee jumping, white water rafting, parachuting, and paragliding, are covered free.

NO CLAIM BONUS

If you have travelled without making a claim on this READY PLAN International Travel Insurance Policy your next Ready Plan International Travel Insurance Policy will be free of our normal excess.

OMEGA
When you travel overseas it's comforting to know that OMEGA assistance is only a phone call away.

Whether it’s for:

· Advice on locating a doctor or hospital,

· Repatriation to Australia after an accident or illness,

· Rescheduling of disrupted travel plans,

· Replacement of lost tickets, passports or travel documents,

· Assistance with the emergency transfer of funds,

· Urgent messages to your family or Travel Agent,

· Introduction to lawyers for legal advice,

our experienced case managers are on hand to assist you.

(Overseas Medical Emergency and General Assistance Pty Ltd) ABN 35 005 534 636

EXISTING MEDICAL CONDITIONS

You are not automatically covered for losses which arise from an existing medical condition which you or anyone else suffers. If you, a member of your travelling party, a relative, or business partner has an existing medical condition and an occurrence, or deterioration of it, or a condition to which it is traceable, would cause you to cancel or disrupt your trip, you need to tell us about it if you want to insure against this eventuality. Ask your Travel Agent for a Travellers Appraisal form which must be completed and submitted to us for evaluation before the policy is issued. If cover is granted you will be advised of the additional amount payable.

SENIOR TRAVELLERS

If you or anyone in your travelling party are aged 70 years or more ask your Travel Agent for a Travellers Appraisal Form that you must complete and return for evaluation before a policy can be issued.

CLAIMS GUARANTEE

We guarantee to settle your claims within 7 working days upon the receipt of a completed Claim Form and all necessary supporting information. Alternatively, a letter requesting additional information will be sent within 7 working days.
NON TRAVELLERS EXISTING MEDICAL COVER

Cover can be taken for existing medical conditions of non travelling relatives or business partners if their state of health could disrupt your travel plans. Ask your Travel Agent for more information.

EXCESS

No Excess on International Policies up to and including 5 weeks or any claims under Sections 2C-2L of the Policy. An excess of $100 applies to all other Sections of the Policy. You can remove the excess by paying an additional $25 for Excess Buy Out.
HOW TO MAKE A CLAIM

Claim Forms are available from your Travel Agent or Ready Plan. 

You can help us to speed up the processing of your claim, by following the instructions on the claim form, which will advise you of what documentation you need to provide to support your claim.

The completed claim form should then be sent to:

Ready Plan, 141 Walker Street (PO Box 369) Dandenong, Australia, 3175.

Customer Service Centre - Claims 1300 555 018 or (03) 9771 4000
GENERAL INSURANCE CODE OF PRACTICE

If a complaint arises during the course of your dealings with us, you are requested to discuss the matter with the person with whom you have been dealing. Where you are unable to resolve this complaint, you may request that person’s Manager to review the matter. Should the complaint remain unresolved, you may request our Dispute Resolution Committee to review the dispute at no cost to you. This review will normally be completed within 15 business days. Should the dispute not be resolved in a manner acceptable to you, we will provide information on further action that you may take.

REMEMBER BEFORE YOU GO

Existing Medical Conditions

• All Existing Medical Conditions must be disclosed to us.

Pregnancy

• There is no cover for claims arising directly or indirectly out of childbirth.

Take Special Care with your luggage

• Make sure you read the luggage section of the policy wording – individual limits apply.

• Always carry valuables as hand luggage - when flying always take items such as laptops/PC’s, photographic equipment and jewellery with you on the plane.

• Never leave luggage unattended in a public place, including a beach or in a motor vehicle overnight.

• Don’t leave photographic equipment, mobile phones, personal computers or other valuables unattended, or in a vehicle at any time. Rental cars in particular are clear targets for thieves.

IMPORTANT

• Leave a photocopy of your passport and tickets with someone at home. If you should lose your passport or tickets it will make replacing them easier if copies are available.

• Keep receipts for your purchases separate from the goods, for example with your passport or travel documents. If your goods are lost or stolen you will need these receipts to make a claim.

• Make good use of travellers cheques and credit cards - we do not cover cash.

• Keep copies of any doctor’s, police, airline or other reports you make, they will be needed in the event of a claim.

• Never ride a motor cycle (except as a pillion passenger) without having a valid international motor cycle licence or a motor cycle licence for the country in which you are riding.

MAKE SURE YOU READ AND RETAIN THE POLICY WORDING.

International Travel Plans

SCHEDULE OF BENEFITS

BENEFITS LISTED ARE A SUMMARY ONLY. PLEASE READ AND R E TAIN THE POLICY WORDING.


POLICY A
POLICY B
POLICY C


Minimum cover recommended
Minimum cover recommended for UK, 
Recommended for the Pacific


for Continental Europe,
Asia, Cruises and the Middle East.
Region and Indonesia. 


South America, Japan, Africa
Not available to North America,
Not available to destinations 


Not available to North America if
Continental Europe, South
 other than those above.
more than 72 hours of trip is for 
America, Japan or Africa.



North America.


Single
Family/Duo
Single
Family/Duo
Single
Family/Duo

MEDICAL & ADDITIONAL
UNLIMITED
UNLIMITED 
$350,000
$700,000
$100,000 
$200,000

EXPENSES


Sections 1 & 2B

CANCELLATION OR HOLIDAY
UNLIMITED
UNLIMITED 
$350,000
$700,000
$100,000 
$200,000

DEFERMENT COSTS
Section 2A

LUGGAGE & PERSONAL EFFECTS 
$10,000
$20,000
$5,000
$10,000
$3,000
$6,000

Section 4
LIMIT CAMERA, VIDEO & PC
LIMIT CAMERA, VIDEO & PC
LIMIT CAMERA, VIDEO & PC


$3,000, OTHER ITEMS $500
$2,000, OTHER ITEMS $500
$1,000, OTHER ITEMS $300
TRAVEL DOCUMENTS 
$2,000
$2,000
$2,000
$2,000
$2,000
$2,000

Section 4

ACCIDENTAL DEATH 
$25,000
$50,000
$18,000
$35,000
$10,000
$20,000

Section 3

LEGAL EXPENSES 
$10,000
$20,000
$6,000
$12,000
$2,500
$5,000

Section 6

PERSONAL LIABILITY
$2,500,000
$2,500,000
$1,000,000
$2,000,000
$250,000
$500,000

 Section 5

EMERGENCY LUGGAGE 
$300
$600
$300
$600
$300
$600

Section 4

LOSS OF INCOME 
$10,000
$20,000
$5,000
$10,000
$2,500
$5,000

Section 2C
MONTHLY LIMIT $1,666
MONTHLY LIMIT $833
MONTHLY LIMIT $416

OUT OF POCKET EXPENSES 
$6,000
$12,000
$5,000
$10,000
$2,000
$4,000
Section 2D

TRAVEL DELAY
$1,000
$2,000
$500
$1,000
$250
$500
Section 2E
SUB LIMIT $200
SUB LIMIT $100
SUB LIMIT $50
AIRFARE COMPENSATION 
$5,000
$10,000
$2,000
$4,000
$1,000
$2,000
Section 2F

RESUMPTION OF TRIP 
$2,000
$4,000
$1,250
$2,500
$1,000
$2,000
Section 2G


MISSED CONNECTION 
$2,000
$4,000
$1,500
$3,000
$1,000
$2,000
Section 2H

RENTAL VEHICLE 
$1,500
$3,000
$1,000
$2,000
$750
$1,500
INSURANCE EXCESS 

Section 2I

DOMESTIC PETS 
$500
$500
$300
$300
$150
$150
Section 2J

RETURN OF RENTAL VEHICLE 
$500
$500
$500
$500
$500
$500
Section 2K

HIRING REPLACEMENT
$150
$300
$150
$300
$150
$300
GOLF CLUBS OR SNOW SKIS
Section 4

TRIP DISRUPTION 
$2,000
$4,000
$1,000
$2,000
$500
$1,000
Section 2L

Note: Your policy will be invalid if you purchase a policy option below the minimum recommended.

SCHEDULE OF BENEFITS

BENEFITS LISTED ARE A SUMMARY ONLY. PLEASE READ AND R E TAIN THE POLICY WORDING.


NORTH AMERICA POLICY



Minimum cover recommended




for the USA, Canada. Available 


to all other destinations.

Single
Family/Duo


MEDICAL & ADDITIONAL
UNLIMITED
UNLIMITED 


EXPENSES
SUM INSURED
SUM INSURED
Sections 1 & 2B

CANCELLATION OR HOLIDAY
UNLIMITED
UNLIMITED 


DEFERMENT COSTS
SUM INSURED
SUM INSURED
Section 2A

LUGGAGE & PERSONAL EFFECTS 
$12,000
$24,000


Section 4
LIMIT CAMERA, VIDEO & PC



$4,000, OTHER ITEMS $500

TRAVEL DOCUMENTS 
$2,000
$2,000


Section 4

ACCIDENTAL DEATH 
$25,000
$50,000


Section 3

LEGAL EXPENSES 
$10,000
$20,000


Section 6

PERSONAL LIABILITY
$2,500,000
$2,500,000


 Section 5

EMERGENCY LUGGAGE 
$300
$600


Section 4

LOSS OF INCOME 
$10,000
$20,000


Section 2C
MONTHLY LIMIT $1,666


OUT OF POCKET EXPENSES 
$6,000
$12,000

Section 2D

TRAVEL DELAY
$1,000
$2,000

Section 2E
SUB LIMIT $200

AIRFARE COMPENSATION 
$6,000
$12,000

Section 2F

RESUMPTION OF TRIP 
$2,500
$5,000

Section 2G


MISSED CONNECTION 
$2,000
$4,000


Section 2H

RENTAL VEHICLE 
$1,500
$3,000

INSURANCE EXCESS 

Section 2I

DOMESTIC PETS 
$500
$500


Section 2J

RETURN OF RENTAL VEHICLE 
$750
$750


Section 2K

HIRING REPLACEMENT
$200
$400

GOLF CLUBS OR SNOW SKIS
Section 4

TRIP DISRUPTION 
$3,000
$6,000

Section 2L

Note: Your policy will be invalid if you purchase a policy option below the minimum recommended.

AMOUNT PAYABLE

ALL AMOUNTS GST EXEMPT BY GOVERNMENT APPROVAL.

No Excess 

up to 5 weeks
POLICY A
POLICY B
POLICY C
North America 



Single
Family/Duo
Single
Family/Duo
Single
Family/Duo
Single
Family/Duo
5 days 
$85
$165
$73
$143
$57
$111
$94
$182

9 days
$101
$197
$86
$167
$60
$117
$111
$217

12 days
$117
$229
$96
$187
$74
$145
$129
$251

16 days
$138
$269
$109
$213
$88
$171
$152
$296

23 days
$169
$330
$140
$272
$107
$209
$186
$363

4 weeks
$188
$366
$153
$298
$114
$223
$207
$403

5 weeks
$218
$426
$186
$362
$132
$257
$240
$468

6 weeks
$254
$495
$223
$436
$152
$296
$279
$545

7 weeks
$277
$540
$244
$476
$171
$333
$305
$594

8 weeks
$300
$585
$266
$519
$190
$370
$330
$644

9 weeks
$327
$638
$289
$564
$212
$413
$360
$701

10 weeks
$354
$690
$312
$609
$234
$455
$389
$759

3 months
$387
$754
$350
$682
$263
$513
$426
$830

4 months
$450
$877
$410
$800
$300
$585
$495
$965

5 months
$524
$1022
$473
$923
$343
$668
$576
$1124

6 months
$577
$1126
$523
$1020
$393
$766
$635
$1238

7 months
$658
$1283
$587
$1144
-
-
$757
$1476

8 months
$740
$1442
$652
$1271
-
-
$851
$1659

9 months
$792
$1543
$725
$1414
-
-
$911
$1776

10 months
$865
$1687
$798
$1555
-
-
$995
$1940

11 months
$946
$1844
$873
$1703
-
-
$1088
$2121

12 months
$999
$1947
$935
$1824
-
-
$1149
$2240

POLIY CODE TI14

OUR PRIVACY PROMISE

We are committed to safeguarding your privacy and the confidentiality of your personal information. We will only collect personal information from or about you, which is relevant to your application for insurance or your insurance policy, including claims made by you and use it in a way you would reasonably expect.

Without this personal information we may not be able to issue insurance cover or process your claim.

We or our authorised agent may disclose your personal information

· To an investigator, assessor or Sate or Federal Authority (for the purpose of investigating or assessing your claim);

· To an airline, medical practitioner, treating doctor or emergency assistance provider (to establish your medical status and fitness to travel);

· To a lawyer or recovery agent ( for the purpose of defending an action by a third party against you or for the purpose of recovering our costs including your excess);

· To another insurer (for the purpose of seeking recovery from them or to assist them to assess insurance risks) or a reinsurer;

· To an insurance reference bureau (for the purpose of recording any claims you make upon us) 

Personal information may also be obtained about you from the above people or organisations. 

In addition we will:

· Give you the opportunity to correct your personal information, or obtain access to it (some restrictions and costs may apply).

· Provide our dispute resolution procedures to you in respect of any complaint you may have regarding you personal information.

Further information can be obtained by contacting our Compliance Manager by 

Telephone: 02 9375 4444; Fax 02 9221 1330 or email to compliancemanager@qbe.com
PLEASE COMPLETE BOTH PAGES OF THIS APPLICATION FORM AND RETURN TO YOUR AGENT

Name 








(D.O.B)
/
/


Travel Partner

(Family/Duo only)






(D.O.B)
/
/


No. of Accompanying Children

CHILD 1




CHILD 2



CHILD 3





(D.O.B)

/
/

(D.O.B)

/
/
(D.O.B)

/
/


Address




















State




Post Code


Phone No (     )













Departure Date

/
/



Return Date

/
/


Period of Trip


MONTHS 


WEEKS


DAYS



Destination/s













TRAVEL AGENT THAT SUPPLIED THIS POLICY









Phone (     )





TRAVEL PLAN SELECTED



POLICY TYPE


Single 

Family 



Duo   

Amount $
EXISTING MEDICAL CONDITIONS

You are not automatically covered for losses which arise from an existing medical condition 

which you or anyone else suffers. ( Refer Losses We Do not Cover under Sections 1,2 & 3, paragraph 3, of Policy Wording) If you, a travelling companion, a relative or business partner has an existing medical condition and an occurrence, or deterioration of it, or a condition to which it is traceable, would cause you to cancel or disrupt your trip, you need to tell us about it if you want to insure against this eventuality. We have the right to accept or reject cover for any medical condition.

Do you require cover for existing medical conditions of you or a member of your travelling party?


Yes  



Amount $


NON TRAVELLERS EXISTING MEDICAL COVER

Do you require cover for an existing medical condition of a non-travelling relative or business partner that may cause you to cancel or disrupt your trip?

Yes  



Amount $


SENIOR TRAVELLERS 

Travellers Appraisal Form required if you are aged 70 years or over.

Travellers Appraisal Form required?

Yes  
PLEASE COMPLETE NEXT PAGE

SPECIFIED ITEM COVER

To cover items worth more than the item limits shown in the brochure, list them below and provide receipts or valuations to your Travel Agent before the policy is issued, otherwise we will not provide cover.  You can insure Personal Computers up to a maximum of $6,000 and other items up to $4,000.  The total value of all items is to be no more than $10,000. Note:- You must insure the total value per item.

1. 
2. 
Total Sum Insured $



x 4%


Amount $

EXCESS BUYOUT

An excess of $100 applies to any one event on international policies over 5 weeks.  You can remove the excess by paying an extra amount of $25.

Do You Require Excess Buy Out?

Yes  


Amount $

RENTAL VEHICLE INSURANCE EXCESS

Limits apply for Rental Vehicle Insurance Excess.  By paying an additional amount of $25 the limit on your Travel Plan can be increased by $500, up to a maximum of $2,000 of additional cover.

Do you wish to increase your rental vehicle insurance excess cover?







Yes  


Amount $

TOTAL AMOUNT PAYABLE




 $

Have you or any other person with an interest in this insurance:

· Made a claim for medical expenses?    Yes

No


· Made any claim for loss or theft of or damage to luggage under a travel insurance policy in the past five years?
 Yes

No


If yes, how many claims and how much was claimed?

· Been refused travel insurance or had any special terms imposed?

Yes

No

· Undergone any investigative tests or undergoing any routine investigations?

Yes

No

If Yes, please provide details?



I/We are not traveling to obtain medical or surgical advice and/or treatment.

I/We agree to advise the Company of any change in circumstances that could affect acceptance by it of the policy.

The Insured Person(s) authorise the Company or its authorized agent to give or obtain from any other insurers, an insurance reference bureau or medical provider, any information relating to any other insurance held or claim made.

I/We received a copy of the policy wording before I/We applied for the insurance and I/We have read and understood it.

I/We agree to abide by the terms and conditions of the Policy and all the above information is correct.

I/We acknowledge our duty of disclosure.

Signature








Date

/
/

Signature








Date

/
/

PLEASE READ, COMPLETE AND SIGN THEN RETURN  TO YOUR TRAVEL AGENT, TO BE KEPT SECURE BY YOUR TRAVEL AGENT

MONEY BACK GUARANTEE

If You are not satisfied with this Policy, You can cancel it from the beginning by giving a written notice, together with your Travel Insurance Policy, to the Travel Agent who issued the Policy. You must do so within seven (7) days after the Policy is issued with the Travel Insurance Policy attached. Your Travel Agent will arrange for a refund of the Amount Payable. You do not have a right to cancel the Policy in this way if You have already commenced the Trip, or if You have made a claim.



TRAVEL INSURANCE DECLARATION (complete only when no insurance is required)


I/We acknowledge that I/We have been advised that Travel Insurance is available to cover :


Cancellation Fees


Additional Expenses 


Medical Costs 


Luggage and Personal Effects


Legal Costs and Expenses


Personal Liability


	subject to the terms and conditions of the policies available.





 I/We decline to accept the insurance offered because:	


	Alternate insurance arrangements have been made.			


	I/We choose not to insure.					


	I/We have been offered insurance for an existing


	Medical condition but have declined to accept it.		


		


 Signed									Date		/	/


 Signed									Date		/	/


 Witness								Date		/	/


 Client File No										





INTERNATIONAL APPLICATION FORM








